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MEDICATION POLICY

Many service users, particularly those who are elderly and frail, are dependent upon the carer to assist with their medication.  This requires the carer exercising good judgement and being aware of their responsibilities.  The guidelines set out below should be followed:

· All medication should be labelled with:

1 Person’s name

2 Name of drug

3 Dosage

4 Use by date

· Never alter the medication dosage plan even at the request of the service user.   Inform the office if requested to do this.

· You must not:

1 Administer insulin

2 Administer rectal/vaginal medication (e.g., suppositories)

3 Dispose of out of date medication

4 Collect prescriptions unless absolutely necessary.  Carer should telephone office for advice

· You should not administer any medication of any kind.

· Medication should be contained in a blister pack, medi-box or cassette.  These indicate the required dosage at specific times of the day.

· If medication is not in a blister pack/cassette then request a responsible person who lives in the same house to contact their pharmacy to do this.  If this is not practical then contact the office.

· Put the medication into an eggcup or saucer and hand it to the service user.

· Do not put medication into service user’s mouth.  The service user should do this themselves.

· If it is necessary to record the medication taken then try to observe it being taken.

· Sometimes it will be necessary to monitor a service user taking medication, for example those who are forgetful or are known to hide it or pretend they have taken it.

· A service user has the right to refuse to take their medication.  In this case telephone the office and record the event in the care plan daily report.

· On occasions you may find several packets or boxes of medication (if the service user is a recent hospital discharge).  When this occurs telephone the office or the on-call for instructions.

· All out of date medication should be reported to the office.

· Non prescription medication should be reported to the office immediately.                  
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