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Abuse Policy
Statement

Abuse is wrong and must never be condoned, excused or allowed to continue. ScotNursing Ltd. will ensure that the rights and interests of all of our service users, patients and customers will be paramount.

We will endeavour to ensure, as far as is reasonably practicable, that our employees and service users will be protected from harm and not subject to unwanted attention or behaviour that concerns or upsets them.

Definition of Abuse

Any action (or lack of action) that causes harm or distress to another. These may be deliberate or accidental and include: physical, psychological, neglect, sexual or financial.

Unintentional abuse
Although the focus of this policy will be towards the service user being cared for at home, staff should be aware that no form of abuse at any level will be tolerated. Unintentional abuse happens day in day out in many areas e.g.

· Office gossip

· Employees who are always given the ‘dirtiest’ or heaviest’ jobs

· Staff member excluded from group meetings or ignored

· Service user left waiting because an employee has forgotten to go

· Patients who are left sitting on toilets or who have drinks placed just out of reach

· Staff who promise to assist a service user and then get sidetracked or forget.

For most people who unintentionally abuse it is due to lack of awareness, training or understanding of their actions and the potential impact on the other person.

Types of Abuse

Physical:
Punching, Slapping, Biting, Burning, Nipping, Kicking

Shaking, Wrongful use of Restraint, Wrongful use of Medication

Sexual:
It is defined as ‘Forcing a person to take part in any sexual activity without consent or an activity for which they would not willingly give their consent’  Although rare this can take many forms:


Unwanted sexual advances by another person


Inappropriate sexual activity of another person


Being forced to take part in any sexual act against your own 
free will


Inappropriate language of a sexual nature by another person

Psychological:
Perhaps the most common type of abuse and is often referred to as ‘playing mind games’


Ignoring


Frightening


Shouting or Swearing


Blaming


Humiliating


Intimidating

Neglect:  Where the abuser is able to exercise power over the abused in a variety of ways e.g.

Deprivation of assistance


Deprivation of medication


Deprivation of clothes


Deprivation of food


Deprivation of heat


Deprivation of support

Financial:   This area of abuse is quite common and is probably unintentionally more widespread than many people think. It can take the following forms:


Misuse of another person’s money

         Misuse of another person’s personal effects


Withholding money or personal effects


Disposal of personal effects without consent

Preventing Abuse

The company will do all in its power to prevent the occurrence of abuse, whether of employees or service users, or patients.

The company has a variety of policies which encourage a spirit of openness and all employees are encouraged to become familiar with them:
 Bullying and Harassment Policy 


 Whistleblowing Policy


 Grievance Procedure


 Complaints Procedure

The above policies are contained within the Employee Handbooks found in all areas within the company.  In addition:
· Each person who applies for employment within the service is subject to a Disclosure Check

· Qualified staff are checked through the Nursing and Midwifery Council

· Additional checks are required for managers within the service namely: Fit Person Criteria as set out in Regulations 7 – 11 of the Domiciliary Care Agencies Regulations 2002. In England the applicant should be registered with the General Social Care Council for England.

· Staff, through supervision and training are aware of the value base of the service in that any practice which may be construed as abusive will not be tolerated

· Staff are subject to supervision and audits of their practice as well as service users being consulted on the care provided

Signs of Abuse 

Physical Signs

Unexplained injuries, bruising or burns

Changes in personal hygiene or self care

Sudden continence problems without apparent reason

Sudden weight loss

Repeated visits to GP

Psychological Signs

Becoming withdrawn or unusually quiet

Refusal to accept visitors

Disturbed sleep patterns

Irrational or aggressive behaviour

Reclusiveness
Refusal to see health care professionals

Neglect

Poor standard of heating or housing

Poor standard of diet, hunger, malnutrition

Poor personal hygiene

Untreated medical conditions

No visitors or correspondence

Sexual

Itching, painful or injured genitals

Bruising

Venereal Disease or Urinary Tract Infections

Sexual references, innuendo or hints about sexual abuse

Reluctance to be cared for by a particular individual

Reluctance to accept certain visitors

Financial

Unusual bank transactions

Sudden changes in the person’s will

Suspicious activity of visitors or relatives

Sudden financial problems
Dealing with Abuse

1  If any member of staff suspects that abuse might be taking place or has taken place, they must report it to their manager without delay
2  If they suspect that the manager might be involved in the abuse the staff member should report their suspicions to:


A higher level manager within the organisation


The Commission for Social Care Inspection


Social Work


The Police

Immediate Action to be Taken by Managers

 When a manager receives a report of suspected, imminent or actual abuse, an investigation should be opened as soon as possible. The staff member investigating the abuse should take steps to arrange for the service user to be interviewed, and if possible, to give their consent for further investigation and action.  If the service user refuses consent, their wishes must be respected unless the manager judges that they, or others, are in serious danger or if they are clearly incapable of making an informed decision. In cases of incapacity, the manager should attempt to pursue the matter with an appropriate representative of the service user. If the suspected abuser is a member of staff of the company the manager should initiate appropriate steps under the disciplinary procedure. Staff will take all possible steps to co-operate with further investigations by social services or the police. 

Referral to Social Services / Care Commission

 If the consent of the service user has been obtained, the situation should be reported as soon as possible to the social services department who will carry out a thorough investigation under their abuse procedures, involving other agencies as necessary.
There is also a requirement to inform the Care Commission using the appropriate notification form which is to be found in the Quality system.

Action to be Taken in the Absence of Consent

In instances where a service user refuses their consent for an allegation of abuse against a member of staff of the company to be further reported, the appropriate manager should nevertheless proceed with an internal investigation within the disciplinary policy, should take any necessary steps

To safeguard the service user as far as possible, and should keep the situation under review in case it becomes possible or necessary to take further action. 

Keeping Records

All details associated with allegations of abuse will be recorded clearly and accurately and in accordance with the company’s complaints policy. These records will be kept securely and the company’s rules on confidentiality carefully followed. Reports will be made to the Commission for Social Care Inspection as and when required.
There is a legal requirement on the organisation’s management to refer someone to be placed on the Protection of Children’s Act (POCA) or Protection of Vulnerable Adults (POVA) lists where there is evidence that the person has been guilty of misconduct by harming or putting at risk a child or vulnerable adult, during the course of their work, even if they have left the employment of the company.

Training

All staff will receive induction training which will cover abuse.
AUDIT TRAIL / Q/ EMPLOYEE HANDBOOK / SECTION A / ABUSE POLICY
ISSUE DATE JAN 2006

 ISSUE NO 1


